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Office Policies
Payments  
· Payment is due at time of service. We do not bill insurance.

· We accept cash, check or debit/credit. We prefer cash or check and may have to charge a credit card fee for large purchases.
Initial _________
Refunds
· Refunds are not provided for services already rendered.

· Products may be returned for refund if unopened and undamaged within 30 days of purchase.
Initial _________
Appointments
· Appointments may be cancelled or rescheduled with at least 24 hour notice.  

· More than 2 late cancellations (less than 24 hour notice) are subject to all future appointments being prepaid. 

· If more than 10 minutes late, the appointment may need to be rescheduled.  Please understand that your appointment may be shortened if you are running behind.

· ‘No Show/No Call’ appointments are subject to charge or loss of a session if session has been prepaid. 
Initial _________

We do our best to accommodate everyone’s scheduling needs. However, if you are unsure if you can commit to an appointment time, please consider calling on short-notice to see if there is availability rather than scheduling in advance. Cancellations, late arrivals and ‘No Show/No Calls’ may result in someone else not receiving the care they need at that time. 

Printed Name:_________________________                                                       Date:______________

[bookmark: _GoBack]Signature:_____________________________
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